
QUARC and Organization Provider Responsiveness

QUARC Benefits Measured Impact
Unified Clinical Communications
• Help providers track and prioritize 

patient and organizational needs

Routing and Escalation
• Speed time it takes to alert providers

• Ensure patient needs are handled 

within an appropriate time frame

Reporting and Transcripts
• Enable the ability to hold providers 

accountable
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Post Intervention

Pre Intervention

Time From Patient Request to Provider at Bedside

2 m 52 s 
(40%) Reduction

Reduced the incidence of a patient paging 
the nurse’s station multiple times for the same         
request by 100%.
• 7/69 vs. 0/40 requests
• 0.93/hour vs. 0.00/ hour


