
QUARC and Length of Stay

QUARC Benefits Measured Impact
Unified Clinical Communications
•	 Simplify communication workflows

•	 Promote efficient communication

•	 Greater staff productivity

Routing and Escalation
•	 Decrease latency of information

•	 Reduce response times

•	 Enhance coordination of care

Reporting and Transcripts
•	 Focus case management

-7.0 -6.0 -5.0 -4.0 -3.0 -2.0 -1.0 0.0

Other Medical Cases

Surgical

Obstetrical

Hours

Change in Average Length of Stay 
(Pre/Post QUARC Implementation)

Note: Analysis included 1,640 patients covering 5,714 in-
patient days (ALOS=3.48 days). “Other Medical Cases” was 
defined as any discharge with a DRG that was not related to 
cardiovascular or infectious disease process.  
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